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GHA is at the forefront of selling ASP services. Application Service Provider’s are businesses that provide 
computer-based services to customers over a network. ASP’s provide small and medium size businesses access 
to enterprise level equipment and professional services on hot standby via toll-free phone access. These types of 
services charge a monthly licensing fee that is determined according to the number of users and required amount 
of data. Because this solution is shared by many different companies and users, the cost for enterprise level  
solutions becomes minimal.  

Enterprise level equipment access•	

Affordable licensing fees for small to medium businesses •	

Access to enterprise level service and support professionals			         •	

Atempo - 				   Real-time online data backup
Axient - 				    Automated data backup / recovery
Carbonite - 			   Automated data backup / recovery
Data Storage Corp -		  Off-site backup services
eSureIT -				   Automated data backup / recovery
IronKey -				   Secured storage 
Lenovo - 				   Online data backup
Mozy - 				    Automated data backup / recovery
MX Logic - 			   Email defense & archiving, Disaster recovery, Web defense
Rackspace - 			   SAN and DAS, Dedicated NAS, Unmetered managed backup
Storage Guardian -			  Remote data backup / restoration
ResolutionsMSP - 			   Managed data security solutions
WebRoot - 			   Web, email and endpoint security

Storage and Security 

ASP’s        SAAS       Cloud Computing
Application Service Providers, Software as a Service
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Email 

Hosted Services

 
Appia - 				    Cisco VoIP, Audio, Video & Web conference
Citrix - 				    Remote meeting (Go to Meeting)
Covad - 				    Broadband, Wireless & VoIP Services
Smotthstone -			   VoIP
Speakeasy - 			   VoIP
VR Meetings - 			   Video conferncing
XO Communications - 		  VoIP

Global Tenant - 	 	 	 Hosted exchange, Spam filtering
Websense - 			   Hosted email security
Microsoft Exchange -	 	 Exchange hosted filtering, archiving, continuity and Encryption
SpamLion - 	 	 	 Sender validation, Anti-spam, Content filtering
WebRoot - 			   Web, email and endpoint security 
SonicWall - 	 	 	 Anti-Spam Service (CASS) for the firewall/UTM device	

Autotask -			   Accounting, project management, and help desk software
Xerox -				    Consulting, Outsourcing and Business Services

 
Hosted accounting software - 	 Hosted Accounting from Netsuite, HP and GHA  		
Log Management - 			  Affordable, automated and highly reliable log-data collection and analysis
Network Operations Center - 		 Monitoring service for servers, applications and other network devices
Print Monitoring and Management - 	 Efficiently manage your print-related consumables, maintenance and per-page costs
Professional Services Automation - 	 Tracks and manages the services-delivery process in real time
Remote Monitoring and Management - 	Complete, integrated solution for the remote monitoring and management of networks
Remote Support - 			   Remote-support that provides permission-based access to remote PCs
Threat Management - 		  Delivers intrusion protection, vulnerability assessment and improved IT compliance
Hosted CRM 4.0 - 			   Enables businesses of any size to manage every aspect of the customer relationship
Hosted Exchange Server - 		  Server 2007 and 2003
Hosted SharePoint - 	 	 Allows file sharing on a web-based platform with complete tracking and visibility

Telephony 

If you do not see the product that you need, just let us know and we will get it for you!

“When Service and Delivery Count” ®
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Dell Modular Services - Desktop Manager

Asset Management - 		  Discover, track, and manage distributed desktop and notebook computers to help reduce total
				    cost of ownership while improving security, risk management and compliance 
 
 
Software Distribution - 		  Policy-based software distribution and management for distributed Microsoft
				    Windows® desktop and notebook environments 
 

Patch Management  -		  Help ensure security by automating patch management process for Microsoft® Windows®
	 	 	 	 and Microsoft Office® 
 

Anti-Malware & Virus Management - 	 Protect your PCs and help ensure end-point security by centrally deploying Symantec® and
				    McAfee® anti-virus software and updates for distributed desktop and laptop computers 
 
 
Online Backup and Restore - 		 Automatically back up data from desktops and laptops to an offsite top-tier datacenter
				    providing an accurate, secure and worry-free data store 
 

Laptop Data Encryption - 		  Help ensure that critical and sensitive data stored on laptop and desktop PCs will not fall
				    into the wrong hands – even if the computer does

Find out more about each of these Modular Services from Dell by accessing their data sheets (linked below)

Asset Management Anti-Malware & Virus Management 

Software Distribution Online Backup and Restore

Patch Management Laptop Data Encryption

If you do not see the product that you need, just let us know and we will get it for you!

“When Service and Delivery Count” ®
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